
6 The Broadway Woodford Green Essex IG8 0HL 

2nd June 2020 

 

To Woodford Dental Care patients 

We hope you are all keeping well and safe during the COVID 19 crisis.  

Following on from Boris Johnson’s announcement on 28th May 2020 that dental practices are 
opening from 8th June 2020 we would like to let you know how our reopening at Woodford 
Dental Care will unfold.  

From 8th June 2020 we will be open for urgent care. Our first priority is public and patient safety. 
We have been given strict protocols to follow which will mean appointments will take longer to 
do than before so appointment times need to be longer. We have to consider both social 
distancing throughout the practice which means less people in the building and less clinics 
running. As our capacity will be reduced we will look after those with urgent needs first. We will 
contact all those who have rang us during the lockdown to ensure their problems have been 
resolved. We will also offer an urgent hygienist service at this stage which will be an extended 
appointment to allow for our new COVID 19 infection control rules.  

Once our urgent patients have been looked after, we will move onto more routine care. Please 
be patient with us while we re-establish our routine care which may take a few more weeks. We 
will write again with updates as they happen.  

 

What to expect on your visit.  

We will be following all the published guidelines to make your visit as safe as possible during 
this time. All appointments will need to be booked by telephone. You will be asked screening 
questions as part of your booking to check both your risk to coronavirus and whether you might 
have been in contact with the virus. It is important that if you or anyone in your household are 
showing any symptoms of coronavirus, you must not attend the practice. 

 When you attend we would request you wear a face covering. We would also request that, if 
possible, all payments are made by card only. You will notice the dental team wearing different 
protective equipment to what you were used to seeing previously. Treatments you are offered 
may also be different to those you received before the lockdown and this will depend on the 
staff and equipment available to the dental team at the time.  

 

 



Know the guidance  

Before attending the practice for your next appointment, we would be grateful if you would 
review the most up to date government guidance as highlighted on our website. This includes 
self-isolation advice for you and anyone you live with. There is also guidance for social 
distancing of vulnerable adults and those who are shielding.  

 

Temporary change to treatment available 

 

Some more involved treatments may not be available when we open initially and you may also 
still need to attend an urgent dental care centre for certain treatments. Your dentist will discuss 
these options with you at the time. 

Our hygiene service is available, however our hygienists can only use hand scalers for now. 

As a team, we are doing everything possible to provide our usual high standard of dental care 
for you.  

Thank you for your patience at this difficult time and your support in keeping everyone safe. We 
are looking forward to seeing you soon.  

 

With best wishes,  

 

Woodford Dental Care  

 


